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Prices, VAT not included, updated at 01/01/2025 

Description Replacement Dent Scratch 

Small Serious Small Serious 

BODY 
 

Bonnet € 563,50 € 247,25 € 339,25 € 126,50 € 212,75 

Front mudguards € 540,50 € 220,80 € 293,25 € 132,25 € 186,30 

Front doors € 816,50 € 256,45 € 336,95 € 150,65 € 203,55 

Rear doors € 832,60 € 256,45 € 336,95 € 150,65 € 203,55 

Rear mudguards € 841,80 € 282,90 € 345,00 € 141,45 € 256,45 

Under door belt € 473,80 € 167,90 € 221,95 € 88,55 € 141,45 

Trunk door € 863,65 € 248,40 € 336,95 € 124,20 € 203,55 

Roof € 1328,25 € 282,90 € 433,55 € 177,10 € 265,65 

Front bumper € 531,30 € 159,85 € 221,95 € 88,55 € 133,40 

Rear bumper € 531,30 € 159,85 € 221,95 € 88,55 € 133,40 

Complete external rear-view-mirror € 278,30   € 40,90 € 71,30 

Side mirror cover € 113,85   € 17,25 € 26,45 

Exterior rear-view-mirror glass € 101,20     

Exterior molding (doors and mudguards) € 88,55   € 17,25 € 35,65 

Non-xenon light € 379,50     

Non-led fog light € 158,70     

Rear light € 177,10     

Side indicator lights € 44,85     

Door handle (with undamaged lock) € 259,90   € 17,25 € 26,45 

Aerial € 44,85     

Windscreen wiper arm € 113,85     

Rear wiper arm € 63,25     

Special exterior cleaning € 57,50     
 

GLASSWORK 
 

Windscreen € 496,80     

Rear window € 473,80     

Front doors rolling window € 178,25     

Rear doors rolling window € 187,45     

Front doors fixed glass € 156,40     

Rear doors fixed glass € 169,05     

Glass roof € 1167,25     
 

INTERIOR 
 

Car radio € 543,95     

Parcel shelf € 126,50     

Front door panel € 234,60     

Rear door panel € 234,60     

Headrest € 164,45     

Interior rearview-mirror € 88,55     

Ashtray € 37,95     

Portable sat-nav power source cable € 32,20     

Cigarette lighter plug gps/wi-fi € 32,20     

High visibility vest € 19,55     

Emergency warning triangle € 19,55     

User's and maintenance guide € 189,75     

Car papers € 172,50     

Plate € 442,75     

Car keys € 278,30     

Sanitation of interiors € 92,00     

Special cleaning of interiors € 95,45     

"Wi-Fi Router" Theft/Loss/Damage € 189,75     

"Wi-Fi Sim Card" Theft/Loss/Damage € 63,25     

"Wi-Fi USB Cable" Theft/Loss/Damage € 9,20     

"Wi-Fi Battery charger" Theft/Loss/Damage € 9,20     
 

OTHER 
 

Handling Fee For Damage/Theft € 45,00     
 

WHEEL RIMS AND TYRES 
 

Puncture repair kit (repair foam) € 46,00     

Front and/or rear tyres € 167,90     

Alloy wheel disk € 266,80   € 35,65 € 62,10 

Iron wheel disk € 126,50     

Wheel cap € 43,70   € 26,45 € 26,45 

Puncture repair kit (missing) € 165,60     

Complete spare wheel € 152,95     

Complete spare wheel € 179,40     
  



 
 
  

 
 
 
 

DAMAGE EXPLANATORY SHEET 
 
Damage is classified in three types: damage demanding the “replacement” of the damaged part, damage caused by “dent”, 
damage caused by “scratch”. In turn, the damage caused by “dent” and by “scratch” are divided between small and serious. This 
last classification is made on the basis of the damage extent which will be checked upon check in, along with the customer, by 
the appropriate measuring tool called “Damage Indicator” whose dimensions are 10 x 5 centimeters. 
 
Here below a detailed classification: 

➢ Small scratch, a single scratch (or a single scratched area) found on the involved part (front door, for 
example), whose extent does not exceed the “Damage Indicator” size; 

➢ Serious scratch, a single scratch (or a single scratched area) found on the involved part (front door, for 
example), whose extent exceeds the “Damage Indicator” size. Moreover, several small scratches found on 
the same part (front door, for example) fall within this damage category; 

➢ Small dent, a deformation whose extent does not exceed the “Damage Indicator” size; 
➢ Serious dent, a deformation whose extent exceeds the “Damage Indicator” size; but does not exceed the 

extent of 30 x 30 centimeters. Moreover, several small dents on the same part (front door, for example) as 
well as a single serious dent plus several small dents on the same part fall within this category; 

➢ Replacement because of a broken or missing part: all damage consisting in the break, in the part being 
compromised and/or one or more arts of the vehicle missing, at such an extent demanding the replacement 
of the involved part. All single deformations whose size exceeds 30 x 30 centimeters compromising a portion 
of the involved part as well as several serious deformations fall within this category. 

 
The Damage Sheet displays the amounts for each car group, VAT excluded, due by the liable customer in compensation of the 
caused damage. These amount are determined according to the type of damage and (in the event of a dent or scratch) also 
depending on its classification as small or serious. 
 
These fixed amounts are determined on the basis of the Car Manufacturers’ price list and also include the labor costs consumer 
products, garbage disposal and technical non-use of the vehicle relating to the time necessary for the repair and the spare parts 
retrieval.  
The “Damage Sheet” does not include any mechanical damage – such as those occurred to the underside of the vehicle, the front 
and rear suspensions, the engine and its functional accessories (radiator, condenser, intercooler and so on) which obviously can 
be verified only by competent experts. Such damage will be verified and quantified after the check in of vehicle by experts 
appointed by the company. also through commercial agreements with Companies operating in the damage report sector. 
 
Moreover, the following damage is subject to verification and quantification by damage report: 

✓ The serious deformations / damage to the body involving the inner metal parts and the vehicle frame; 
✓ Damage arising from wrong refueling or inflow of unclean fuel; 
✓ Damage arising from fuel freezing caused by the customer’s negligence; 
✓ Damage to the trim, the inner upholstery, the functional and decoration accessories of the cabin, the inner 

molding of the cabin, the inner upholstery of the roof, the dashboard upholstery and accessories, all 
indicators / gauges of the dashboard; 

✓ All damage not specified on the Damage Sheet. 
 
It is then underlined that for all damage which (due to their type and features) cannot be immediately verified and quantified 
by fixed amounts, a damage report issued by registered experts will be used for their quantification as well as estimates by 
qualified mechanics. All such damage is not included in the Damages Sheet. 

 


